
Orientation project for refugees 
and asylum seekers 
Portsmouth and Southampton  
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Who we are 
The British Red Cross helps people in crisis, whoever and wherever they are. We 
are part of a global voluntary network, responding to conflicts, natural disasters and 
individual emergencies. 

We enable vulnerable people in the UK and abroad to prepare for and withstand 
emergencies in their own communities. And when the crisis is over, we help them 
to recover and move on with their lives.  

The fundamental principles 
All the charitable work carried out by the Red Cross and Red Crescent Movement 
is based on the seven fundamental principles that underpin our core values. These 
are humanity, impartiality, neutrality, independence, voluntary service, unity and 
universality. 
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About the orientation project 

Making a new start can seem a daunting prospect.  The British Red Cross aims 
to help refugees and asylum seekers adapt to life in the UK by familiarising 
them with the local area and helping them access essential services.  Working 
closely with other local organisations and agencies, we seek to enable people 
to develop their self-reliance and confidence within a short period of time. 

We can help by: 

> offering initial orientation support with a volunteer caseworker for a 
necessary period 

> providing information and practical support in accessing essential health, 
welfare, education and legal services, and dealing with unfamiliar systems 

> providing information on local support networks, community groups, and 
other social networks 

> giving emergency provisions and clothing 

> signposting to other services and agencies assisting refugees and asylum 
seekers 

> referring to other British Red Cross services, such as International Tracing 
and Message 

> providing training to become a volunteer 

Are you interested in helping out? 
Volunteering with the project offers a great opportunity to meet others and 
develop new skills. Opportunities include becoming a volunteer caseworker, 
helping out in the office, or organising events and activities. 

Full training is given and expenses reimbursed. Please get in touch with us for 
more information. 

 

Contact us 
Call or visit us for more information about our Portsmouth and Southampton 
projects. Telephone: 023 9229 6463. All Saints Centre, Commer cial Road, 
Portsmouth, Hampshire. PO1 4BT.  
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How to find us: 
All Saints Centre 
Commercial Road 
Portsmouth 
Hampshire PO1 4BT 
Telephone: 023 9229 6463 
Fax: 023 9275 3262   

redcross.org.uk  

Photos front cover © Claudia Janke, inside © The News 

The British Red Cross, incorporated by Royal Charter 1908, is a charity 
registered in England and Wales (220949) and Scotland (SC0377378) 

Protective emblems 
used by the International 

Red Cross and Red 
Crescent Movement 

������������	
�
��

��

�
��
���	����������������������


